
Become an NCI Surveyor—
Help Shape a Better Future 
for People! Qlarant NCI Program: 

www.qlarant.com/nci

Are you passionate about making a difference in your community? Do you 
enjoy connecting with people and listening to their stories? If so, we’d love 
to have you on our team!

We’re hiring National Core Indicators (NCI) Surveyors across South 
Dakota to conduct one on one interviews with people- including olders 
adults and people with intellectual and developmental disabilities.

The information you gather helps improve the quality of services in 
South Dakota—meaning your work directly supports positive change.

What You’ll Do:

Meet with people in-person, 
virtually, or by phone to learn 
about their experiences

Collect data on important topics 
like employment, rights, health 
& safety, and community life

Capture feedback to 
shape future services

 

Why You’ll Love This Work:
 Flexible hours—10–20 per week, 1–2 days

weekly
 Complete at least 10 surveys a month (in-

person, virtually, or by phone depending on
survey)

 Travel locally (appox. 10–40 miles each way)

 Training—complete 10 hours of paid training 
(self-paced and live virtual session)

 Receive a laptop and wireless router to 
complete the work

 Earn a flat rate per completed survey—(travel 
reimbursement is provided for in-person 
interviews)

Who We Are Looking For:
  

 
 

 

 

 

Experience  working with older adults and/or  people 
with intellectual or developmental disabilities  
Associates degree  and 1 year of experience  OR          
A minimum of 3 years relevant experience 
Strong communication skills  and the ability to  build  
trust and rapport with people
Comfort using computer software  including
Outlook, Excel, Teams, and online data systems 
Commitment to confidentiality  and protecting HIPAA
related information
Bonus:  Experience managing caseloads

If you’re someone who cares deeply about people, 
values independence in your work, and wants to 
make a meaningful impact, this is a role is perfect.

Ready to apply or learn more?
Qlarant NCI Program: www.qlarant.com/nci 
National Core Indicators Reports: tinyurl.com/
survey-reports

www.qlarant.com/nci
tinyurl.com/survey-reports
https://www.qlarant.com/nci



