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Self-direction puts people at the center of their States rely on Qlarant to strengthen their self-direction

own care—empowering them to choose services and programs—because comprehensive solutions take

design supports that fit the life they want. more than good intent. It takes smart program design,
dependable tools, and guidance from experts who know
self-direction inside and out.

Empower People. Enhance Quality. Ensure Compliance.

Qlarant Delivers Results You Can See Qlarant’s Self-Direction Solutions:

e (laims Validation—review claims, documentation,
Self-Direction Background
Screening Compliance

A
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32% INCREASE

and prior authorization for alignment and compliance
73% e Training and Technical Assistance—deliver cus-
tomized technical assistance and training, either in
person or remotely, tailored to the specific audience
e Person-Centered Plan Reviews—ensure goals and

supports are individualized

Authorized Representatives’ e HCBS Settings Rule Compliance—conduct
Records Compliance compliance reviews, collect required data, and
A 87% prepare state-mandated reports
71% tgg\tf e Self-Direction Tools—develop customized tools to

meet your state’s quality assurance needs or employ
standardized instruments like the National Core

Indicators

Program Analysis—use data to identify gaps and

Qlaran to solutions to strengthen programs



Qlarant delivers unmatched support
for states through expert billing and
claims validation, targeted training,
and hands-on technical assistance.

All designed to support federal

compliance and prevent fraud, waste,

and abuse in self-direction programs. k .

Why States Choose Qlarant

For decades, Qlarant has been the trusted partner
for states seeking to strengthen their self-direction
efforts. Our team includes nationally recognized
subject matter experts and certified person centered
trainers who understand the nuance and spirit of
self-direction. Every state is unique. That’s why
every solution we deliver is thoughtfully tailored—
not standardized.

“[Qlarant’s staff] made a difficult
task so easy and I want to thank you
so much for all your support and help
throughout this process.”

Florida CDC+ Representative

A Legacy of Impact

Behind every program improvement is a person
whose life becomes more empowered, more mean-
ingful, and more their own. Our clients frequently
describe how Qlarant’s support improved quality,
clarified processes, and helped teams feel more
confident in their work.

Qlarant.

Best People. Best Solutions. Best Results.®

The review was very organized, and the
in-person visit was the most efficient. It
went smoothly...no surprises. Qlarant was
professional, patient, and kind.”

Self-Direction Authorized Representative

More Than a Partner—A Community Contributor
Qlarant’s mission extends beyond program support.
Through the Qlarant Foundation, more than $8 million
has been invested in communities, helping organizations
serve people in need and expand access to services. It’s
another way we live our values every day.

A National Presence with Local Heart
Headquartered in Easton, Maryland, Qlarant’s 600 plus
employees span numerous states and have earned the
organization the Top Workplaces award five times.
Wherever states need support, Qlarant is ready to help.

Let’s Have a Conversation
about how Qlarant can help you:

"

Contact us at info@qlarant.com
or visit us at www.glarant.com/sds



